Caring Hands Applause Cards — March 2015

The Caring Hands Applause Card was developed so that employees, students, visitors and
vendors would have the opportunity to recognize someone at SBCCD who provides outstanding

guality and service.

The attached individuals have received special recognition for extending that extra effort in
providing quality service and valued assistance:

DISTRICT

Aguirre, Margarita
Accounts Payable

“Thank you for your dedication and service with a smile. You are always
so friendly to work with and it is much appreciated.”
Shari Blackwell

Allred, Greg
Accounts Payable

“Greg went above and beyond to ensure that needs were met for our
students to participate in the Kennedy Center American College Theatre
Regional Festival”

Kay Weiss

Baeza, Daniel
Police Department

Bonnet, Blake
Police Department

Carranza, Frank
Technology & Educational
Support Services

Castro, Deborah
Printing Services

“Daniel Baeza is very nice and friendly. He always go the extra mile to
see about us in the counseling office, especially when it is our busy peak
time.”

Raina Okray

“The DSPS staff is very grateful for the assistance with our tram. Blake
made a bleak situation much better with his kind demeanor and humor.”
DSPS Staff

“Thank you for responding quickly to our phone system request.”
Stacey Nikac

“Deb has been terrific about quick turn-arounds for much-needed
designs, like the District Strategic Plan brochure and various ads for the
District.”

Alisa Sparkia Moore

Diggle, Virginia
Business & Fiscal Services

“Virginia went above and beyond to ensure that needs were met for our
students to participate in the Kennedy Center American College Theatre
Regional Festival”

Kay Weiss

Diggle, Virginia
Business & Fiscal Services

Elmore, Cory
Human Resources

Espinoza, Clara
Payroll

“Virginia is an angel! Always willing to help, "just call me" is what she
says and she never fails to help!”
Mary C. Smith

“Always willing to help and he does it with gladness! Need more people
like Cory.”
Mary C. Smith

“Thanks for having excellent work ethic and being my awesome
teammate.”
Angela Lujan



Goodrich, Kelly
Fiscal Services

“Thank you for stepping in for me when I'm out of the office. You are a
great team player!”
Stacey Nikac

Green, Nancy
Accounting

Green, Nancy
Accounts Payable

Mendigorin, Jonathan
Police Department

“Nancy is always willing to help out in other areas of our office, thank you
for the labels in the mail room.”
Maria Torres

“Nancy went above and beyond to ensure that needs were met for our
students to participate in the Kennedy Center American College Theatre
Regional Festival”

Kay Weiss

“Jonathan was very kind to tow our tram and employee to safety when it
unfortunately ran out of power. Jonathan was very nice and astute to our
needs.”

DSPS Staff

Oberhelman, Jason
Purchasing

“Jason has always been exceptional to the needs of the campus. He is
always willing to answer our questions and help the campus understand
the process. Thank you.”

Henry Hua

Piggott, Gloria
Printing Services

“Gloria's creativity and patience have been instrumental in the production
of the District Strategic Plan, whose 44 pages have gone through
numerous iterations.”

Alisa Sparkia Moore

Rios, Julio
Human Resources

Sims, Jeremy
Technology & Educational
Support Services

Smith, Debra
Custodial Services

Smith, Debra
Custodial Services

“Thank you for helping us update forms. Your consideration and
teamwork is very much appreciated.”
Angela Lujan

“Thank you for always providing excellent customer service and
responding promptly to requests.”
Stacey Nikac

“Deborah saw me circling the parking lots at SBVC in search of parking,
saw an empty space, and saved it for me. | am grateful for her kindness
and consideration.”

Julia Sanchez

“Your job as courier is so important to payroll and you do it well. Thank
you.”
Angela Lujan

Spicer, Maurice
Payroll

“Thanks for having excellent work ethic and being my awesome
teammate.”
Angela Lujan

Strong, Larry
Fiscal Services

“Thank you for your excellent presentation on the "Bookstore
Management Outsource Option" that you presented at the College
Council meeting.”

Dr. Gloria Fisher




Walter, DyAnn
Technology & Educational
Support Services

“Many thanks to DyAnn Walter for working so quickly and a requested
report and for always being available when our office calls on her.”
Dr. Haragewen Kinde

CHC

Davila, Roberr
Bookstore

Garcia, Kristin
Admissions and Records

Gray, Tracy
Technology Services

Heilgeist, Kristina
Office of Instruction

“You are a productive worker who has a solid work ethic that exerts

optimal effort in solving problems successfully to complete tasks until the

job is done. Thank you for everything you do for students and staff!”
Anonymous

“Thank you so much for sending out the emails and being my "Joe
Biden".”
Michelle Tinoco

“Tracy always goes above and beyond to be helpful. Thank you!”
Karen Childers

“Thank you for all your help, for your helpful attitude and always being
friendly.”
Clara Espinoza

Ledoux, Janine
Kinesiology & Health

“Janne has gone over and above in demonstrating her commitment and
dedication to ensure the health and wellness of CHC students through
the Food Bank.”

Rejoice Chavira

Marrujo, Monique
EOPS

“Thank you so much for all your help!”
Sasbrina Esparza

McCartney, Karen
Biology

Mudgett, Ben
Admissions and Records

Roche, Joshua
Mathematics

Williams, Barbara

“Karen is truly appreciated. She goes out of her way, above and beyond
her job description to help with setting up the class and assisting in any
way with a positive attitude!”

Kelly Boebinger

“For your proactive email to AD-T students alerting them to apply for
graduation.”
Mariana Moreno

“Wonderful instructor!”
Anonymous

“Barbara goes above and beyond in providing services to students.”

DSPS Milly Douthit and Maureen Fry
Zuniga, Ruby “Ruby goes above and beyond as a support for not only Title V/Transfer
Title V Prep team but anyone who needs her assistance. She is always

enthusiastic to help you even if you are not in her direct line of work.

She is very helpful.”

Mariana Moreno

Zuniga, Ruby “Ruby has been a great help with helping me get everything | needed to
Title V start in the OIERP department. She has gone out of her way to

accommodate me and | really appreciate her.”
Cyndi Gundersen




SBVC

Berry, Patricia
Financial Aid

“Ms. Berry has increased the processing of student files and more
students have access to their financial aid because of her work.”
Dr. Ricky Shabazz

Cross, Laura
Social Science, Human
Dev., PE

Dale Carter, April
Admissions & Records

Davis, Theresa
Science Division

Edmondson, Kindra
Student Health Services

Feist, John
Campus Technology
Services

Gallagher, Debby
President's Office

“Thank you for assisting me and always having a positive attitude. You're
a joy to talk to.”
Clara Espinoza

“April is doing a great job with the VRC and planning the dedication of
the VRC project.”
Dr. Ricky Shabazz

“Theresa is such a great SI Mentor. She makes sure that her Sl Leaders
are doing well. I love her for taking care of all of us.”
Laralynn Pantan, Student

“Excellence in presenting Strengths Quest. Thank you.”
Patty Jones

“Exceptional support service to our department.”
DSP&S Staff

“For helping with board agenda items while my admin was out on
vacation.”
Dr. Ricky Shabazz

Gallagher, Debby
President's Office

“Debby Gallagher is a dedicated woman that exemplifies the utmost
character and integrity. Debby has a proven track record of her
commitment to our faculty and student body at San Bernardino College.
Way to go Debby!!!”

Craig S. Luke, Sr., Ph.D., CRC

Gallagher, Debby
President's Office

“For doing what needs to be done and taking care of business.”
Dr. Gloria Fisher

Gonzales, Amelia
Financial Aid

Guzman, Luisa
Custodial Services

Hall, Suzan
Business Office

“Provides exceptional service to students and a hard worker. Thank you
for all you do.”
Marie Perez

“l, Gabriel Jaramillo, VP SBVC Association Student Government
commend Luisa on a great job well done. She has an outgoing
personality and a can do attitude.”

Gabriel Jaramillo, Student

“I have had the opportunity to work alongside of Suzan and she is a real
team player; she's nice, smart, helpful, and loyal to her cause (student

success). To sum it all up in a few words, "Everybody likes Suzan".
Craig S. Luke, Sr., Ph.D., CRC

Hrdlicka, Rick
Campus Technology
Services

“Exceptional support service to our department.”
DSP&S Staff




Laughlin, Larry
Maintenance and
Operations

Lee, Dirkson
English

Luke, Dr. Craig
Counselor/SDVE

Luke, Dr. Craig
Student Development

“Larry consistently demonstrates a consistency in his work ethics. Larry
is an employee who | only need to tell once what is needed to be done.
He follows through with his daily work requests. He accepts change with
good humor.”

Kevin Grishow

“Dr. Lee organized and presented a scholarship workshop for art
students on short notice and under a tight deadline.”
Mandi Batalo

“Dr. Luke is a great professor. He always shows respect and patience
towards who he is dialoging with. He makes sure that whomever he is
addressing fully understands whatever their discussing.”

Ruben Aranda, Student

“Very helpful and makes sure his students know he will be willing to help
with what he can. Also, informative in class.”
Destanie Aparicio, Student

Luke, Dr. Craig
Student Development

“Dr. Luke deserves recognition because he has motivated me so much.
| enjoy his class because there is not one lecture that goes by without
him saying, "l love my job!". It truly makes me happy to know my
professor enjoys his job.”

Crystal Flores-Ochoa, Student

Luke, Dr. Craig
Valley Bound

Marquez, Vivian
Math, Business &
Computer

Moody, Amanda
Student Life

“With assigning an APA formatted essay to teach us how to apply APA
method, Dr. Luke has helped me in a different class in which | must write
an APA essay. | never knew and applied APA before Luke's, so | am
thankful for his help.”

Jessica Hernandez, Student

“Thank you for diligently completing timesheets and work reports for
payroll. You strive to do your best and it does not go unnoticed.”
Clara Espinoza

“Amanda went above and beyond to provide our theatre students the
opportunity to participate in the Kennedy Center American Theatre
Festival.”

Dr. Kay Weiss

Moore, Anita
Counseling

“For helping with board agenda items while my admin was out on
vacation.”
Dr. Ricky Shabazz

Ramsey, Daniele
STEM Program

Rodriguez, Vicky
Maintenance and Custodial

“She is amazing!!! She helps EVERYONE. She makes sure that every
student who comes in here gets the help they need. She makes time for
everyone and she is so passionate about her job. Definitely the most
amazing counselor ever!”

Laralynn Pantan, Student

“Vicky a custodian in the Applied Technology does an excellent job
keeping everything clean. The floors/bathroom are cleanest they have
ever been in last ten years.”

Achala D. Chatterjee



Romo, Sylvia
Admissions & Records

Scudder, Baybie
Financial Aid

Thomure, Thomas
DSP&S

Tymcheck, Linda
Arts and Humanities/Basic
Skills

“Sylvia had a student who was distraught over a person she had a R.O
against. Sylvia was patient, caring and guided her to campus police and
the nurse.”

Raquel Villa

“Ms. Scudder never fails to assist any students who need extra help.
Whenever | am confused with anything related to school campus, she
helps me and directs me and directs me to other sources like Admissions
and other departments.”

Laralynn Pantan, Student

“Thank you for what you do and being so supportive. You are a joy to
work with and a wonderful new co-worker.”
Anonymous, Employee

“Congratulations! It's been a joy working with you.”
Clara Espinoza




